
Annual Report on the Posts and Telegraphs 

Department for the year 1937. 

REVENUE AND EXPENDITURE. 
Cash revenue increased from £146,938 to £166,117, an increase of 

Gross revenue (including the value of various services rendered 
to other Departments) expanded from £221,708 to £262,003, an increase 
of £40,295. 

Recurrent expenditure increased from £184,472 to £191,627, and 
special expenditure, in connection with the Trunk Telephone Service, 
amounted to £15,110. 

The surplus of gross revenue over recurrent expenditure increased 
from £37,236 in 1936 to £70,376 in 1937. 

CORRESPONDENCE AND PARCELS. 
2. The estimated total number of postal articles dealt with, excluding 

parcels, showed an increase of 3,846,070 or 35 per cent over 1936 figures. 
Registered articles posted, included in the foregoing, increased by 205,520 
or 51.40 per cent. The total number of parcels dealt with increased by 
24,580 or 22.12 per cent. 

3. Imported parcels and dutiable letter packets increased by 16,983 
in number and £37,716 in value. 

4. Exported parcels increased by 1,320 in number and £73 in 
value, the average value of an exported parcel decreasing from £1 18s. 10d. 
to £1 148. 6d. 

5. Details of correspondence and parcel figures will be found in 
Appendix II.' 

M~ONEY ORDERS AND POSTAL ORDERS. 
6. Money order facilities are now available at ninety-six post offices 

throughout the country, these facilities having been gradually extended 
to fifty-one of the smaller offices during the past seven years. The value 
of money orders issued increased during 1937 by thirty-eight per cent as 
compared with 1936. 

The increase in paid money orders is thirty-six per cent in value. 
There was an increase of twenty-seven per cent in the value of postal 

orders issued and seventeen per cent in the value of postal orders paid. 
Details will be found in Appendices III and IV. 

TELEGRAPHS--STATISTICS AND REVENUE. 
7. During the year, 823,942 cablegrams and internal telegrams 

were despatched. The number delivered was 819,797. In the former 
ease, the increase in comparison with the previous year was 17.91 per cent 

. in the latter, the increase was 20.52 per cent. Inland paid telegrams 
by 87,987. Inland official telegrams increased by 36,388. 

External paid messages increased by 156. 
8. The revenue from inland paid telegrams was £6,266 more than 

of the previous year. The standardised internal Christmas greeting 
"""."'Ttr'I> produced a revenue of £151 as compared with £154 in 1936. 

\ 



12. Details will be found in Appendices and VIII. 

9. There was a decrease of £63 in the revenue from forwarded 
and received cablegrams. The revenue derived from telegrams forwarded 
by land lines to French West African Colonies was £152 more than last 
year's total. 

Details of telegraph traffic will be found in Appendix V. 

TELEPHONES. 
10. The number of instruments rented by private subscribers 

at the end of the year was 1,284, the figure for the 31st December, 1936 
being 1,059. The number of official subscribers increased from 1,258 
in 1936 to 1,370 in 1937 with, however, a decrease of £839 in revenue 
due to the reduction in rates for provincial exchanges, which took effecl 
on the 1st July. The total revenue, excluding trunk fees, collected 
private subscribers amounted to £13,045 of which sum £2,966 is in respect 
of local calls in the Lagos Exchange area. 

11. Trunk call fees revenue increased from £3,300 to 

ACCOUNTS AND STORES. 
13. The proceeds from the sale of stamps to philatelists amountE'-<i 

to £9,678 as against £12,652 obtained in the previous year. The latter 
figure represents sales of the twelve denominations Pictorial issue, whereas 
the former is chiefly in respect of sales of the three denominations Special 
Coronation stamps which were available for only a limited period. 

14. The number of engineering and postal store items stocked 
increased by forty-two and totalled 2,259. The number of stationery and 
printing items decreased from 912 to 829. . 

15. The value of stores issued increased from £11,066 in 1 
to £32,674 in 1937. Stores taken into stock in 1937 were valued at £ 
against £9,780 in 1936. The value of Unallocated Stores in stock on 
31st December, 1937, was £28,923, which is £12,353 more than the 

.: of the stock at the end of 1936. The large increase in values of 
hand~ed is explained by the great amount of work undertaken during 
year in connection with Trunk Telephone development. 

FINANCIA.L RESULTS. 
16. The total revenue collected on behalf of other 

in 1937 was £47,789 compared with £41,760 in 1936. There was an 
of £5,413 in Customs duties collected on goods imported by 
a decrease of £108 in the sum paid to the Eastern Telegraph '-'V1UL"Ul' 

for cablegrams handed in at post offices. 

17. 'The value of various services rendered to other 
increased from £74,770 to £95,886. Details will be found in Appendix 
n (d). 

18. The total revenue derived from the issue of wireless licences 
and from radio distribution service fees was £2,683. 

19. The gross expenditure of the department was £206,737 • 
against £185,427 in 1936. Recurrent expenditure in 1937 was £191627. 
£7,155 more than in 1936. . ~ 

20. The gross cash receipts and payments of postmasters UUl __ ~ 

1937 amounted to £1,813,171 against £1,342,419 in 1936, exclusive 
transactions carried out in the accounts with the Treasury and other 
administrations. 
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Details of revenue and expenditure will be found in Appendix 

STAFF. 
22. The casualties in the African staff of the department were 

heavier than in 1936. The traffic branch lost in personnel a total of thirty 
six-twenty pensionable officers and sixteen non-pensionable employees, 
and the engineering branch a total of eighteen-eight pensionable officers 
imd ten non-pensionable employees. Details are as follows:- 
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~- Sick absences of staff were again very heavy. In all, 398 African 
Iicers were placed on the sick list during the year, the total number of 
iys absent being 5,047. The corresponding figures for European staff 
ere twenty-seven officers and 824 days. 

POSTAL SERVICES. 
23. Imperial and Inland postage rates were reduced on the 1st 

vril, 1937 to 1 td. and I d. respectively, resulting in a remarkable increase 
traffic. Money order rates were also reduced as from the 1st July, 1937, 
d this reduction has also caused a considerable increase in this class of 
siness, 

Postal facilities were available at 175 centres at the end of 1937 as 
ripared with 155 at the end of 1936 and steady progress has been made 
extending the postal service to meet public demands. 

The following Postal Agencies were opened during the year :- 
Hon Sokoto Town 
Port Harcourt Town Iseyin 

~(Combe Gimi Dahosa 
l\1apo Hill Agbabu 
Abuja Lafenwa 
Ijebu Igbo Mai Inchi 
Issele Uku Talata Mafara 
Kano City Sabongari Kano 
Agbede Jega 
Obudu Shaki 
Ipetu Ijesha 

Telegraph business was extended to Agbado, Otta and Mapo Hill 
<rovember. 

Asaba, Birnin Kebbi, J ebba, Koko, Oron and Zungeru were converted 
~ash Accounting Offices during the year, and Ifon was reduced to a 
a1 Agency. 
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BUILDINGS. 
24·. New Post Offices at Gusau and Obubra were completed and 

occupied in July and June respectively. 

RETURNED LETTERS OFFICE. 
25. The number of undeliverable items dealt with in the Returned 

Letters Office, Lagos, shows a considerable increase over 1936 and the 
value of negotiable documents enclosed therein showed an increase, viz., 
£1,776 9s. 7d. as against £1,521 Is. 6td. last year. It was possible to 
return to senders more than 30,000 items together with remittances con 
tained therein amounting to £1,626 5s. 4~d. 

Of 6,196 registered items and 395 parcels, 5,789 and 331 respectively 
were returned to senders. The contents of sixty-four undisposable 
parcels were sold by auction during the year and realised £1 9s. 8d. 

The number of letters and parcels intercepted under Section 24 of 
the Post Office Ordinance during the year again shows a considerable 
increase, viz., 3,492 items as against 3,154 in 1936. The value of remittances 
contained therein increased to £135 Os. 8d. as against £99 Os. Sd. in 1936. 

lYIAIL SERVICES. 
26. The weekly Air Mail service between Lagos and Khartoum 

continued in operation throughout the year and proved of benefit to the 
public but no great increase in traffic can be anticipated until the Empire 
Air Mail Service is extended to Nigeria. The introduction of this service 
which provides for the conveyance of all letters by air mail at existing rates 
has been delayed owing to difficulties in obtaining the necessary aircraft, 
but it is hoped to commence early in 1939. The Air Mail service was 
extended to Accra, Gold Coast, in October. 

The regular mail steamer service operated by Messrs, Elder 
Dempster Lines Ltd. to the United Kingdom has been maintained through 
out the year. In addition opportunity was taken to forward mails by n011- 
contract steamers. 

All external and internal mail services have been satisfactorily main 
tained throughout the year. 

TELEGRAPH TRAFFIC. 
27. There are 107 post offices opened for telegraph business. 
There has been a large increase in the volume of telegraph traffic 

and most of the lines are now- loaded to full capacity. 
Action is in progress to improve the telegraph service by rebuilding 

the main lines and also by the installation of teleprinters: 
Quadruplex telegraph working for main line transmission continues 

to be satisfactory. 
vVIRELESS. 

28. The Post Office wireless stations at Lagos, Badagry, Buea, 
Bamenda and Mamfe, which provide internal public telegraph facilities 
were in operation throughout the year. ' 

In addition, wireless stations in connection with the Air services 
were satisfactorily maintained at the aerodromes at Lagos, Oshogbo, Kaduna 
Kano and Maiduguri. Direction finding stations are established at Lago~ 
and Kana. 

TELEPHONES. 
29. There has been a large increase in telephone traffic and also 

in the number of subscribers following the considerable reduction of rates 
which came into force on the 1st July, 1937. 
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TELEGRAPH TRAINING SCHOOL. 

30, In the Telegraph Training School probationer postal clerks 
and telegraphists are trained in all branches of post office, telegraph and 
telephone manipulative work. 

At the beginning of the year 1937 there were fifty-four probationers 
in the school and during the year a further fifty-four probationers were 
appointed. Ten probationers were passed out to full duties, the engage 
ment of one probationer was terminated, two probationers died and at 
the close of the year ninety-five probationers remained in the school. 

CONSTRUCTION AND DEVELOPl\IENT. 
31. Lagos Radio Distribution Service.--The service continues to 

expand but at a very slow rate. The number of subscribers increased 
from 688 at the beginning of the year to 789 in May and then decreased, 
finally recovering to 759 at the end of the year, a net increase of seventy-one. 

32. Telephone Deoelopment in Exchanges.-The steady increase 
in the number of telephones connected to existing exchanges was main 
tained at the beginning of the year and accelerated in the Provinces by the 
introduction of reduced rates on the 1st of July. In Lagos underground 
cables to seven new distribution points were laid representing an increase 
in the capacity of the underground cable system of 150 telephone lines. 
'The SOO-line switchboard is nearly full and steps are being taken to increase 
it to 1,200 lines. An additional cable was laid at Kano and temporary 
arrangements made to increase the capacity of the switchboard as at Ibadan . 

. ,:"c.At both these places larger boards will be required next year. Development 
~has also been marked at Jos, Bukuru and Zaria. In the Eastern Provinces 

where there was little change for several years the total number of telephones 
has increased by forty. 

33. Nero Exchanges.--The telephone exchanges at Minna and 
:\bid\lguri commenced last year have been completed and a new exchange 
opened at Orono Work has been commenced on the installation of exchanges 
at Ilorin, Oshogbo, Ijebu Ode, Onitsha, Makurdi, Umuahia, Ikot Ekpene 
and Eket. 

34. Public Call Offices.--A p'ltblic call office h(18 been installed at 
_\~hac!o connected to Lagos via ~\gege. Other call offices have been 
;n~t .illed within exchange areas at Kaduna, Port Harcourt, Enugu and 
Opobo. 

35. Trunk Telephones.-The _ trunk telephones of Nigeria are 
being developed in three main zones with zone centres at Ibadan, Kaduna 
and Aba. Long distance trunks will later connect these zone ;:::::It;-;__·S ~~a-~~ 
by means of repeaters the transmission losses on these trunks w-ill be 
nracticallv zero. In the Northern Zone the Kaduna-Zaria trunk has been 

~,)ompleted and work has commenced on the Kaduna-Minna and Zaria 
Kano. The latter entailed complete rebuilding of the telegraph route 
beside the railway from Kano to Zaria and at the end of the year this work 
was approaching completion. In the Western Zone, work has commenced 
on the Ibadan-Ijebu Ode trunk and but for the non-arrival of line materials 
ordered early in the year work on the Ibadan-Oshogbo line and a second 
trunk Lagos-Oshogbo would also have been commenced. In the Eastern 
Zone a trunk line Enugu-Aba-Opobo has been installed but the repeaters 
indented for early in the year have not yet arrived. A start has been made 
with a trunk line from Eket to Oron in this zone. 

36. Air Services, vVireless.--The installation of wireless equipment 
for the five aerodromes at Lagos, Oshogbo, Kad una, Kana and Maiduguri 
was completed during the year though the apparatus at Maiduguri 
is still temporary owing to uncertainty as to the position of this aerodrome. 
The equipment installed consists of short and medium wave transmitters 
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and receivers at each aerodrome and Marconi Adcock direction finders 
at Lagos and Kano. The short wave transmitter at Lagos has an aerial 
power of 1 kilowatt for long-range transmission. Diesel engine generators 
have been installed at Lagos, Kaduna and Kano to provide power in the 
event of a breakdown in the main supply and in duplicate at Oshogbo 
where no main supply is available. 

37. Railzoay.-The telegraphs, block instruments, traffic, control 
telephones, signal repeaters and other miscellaneous instruments have 
on the whole been efficiently maintained for the Railway Department 
but there was a certain amount of trouble on the main lines between Idd~ 
and Kaduna towards the end of the year. Some of this was undoubtedly 
caused by work being done by the Railway Department on J ebba and 
Zungeru Bridges, but a definite high-resistance fault has since been located 
on the Ebute ·l\Ietta-Jebba circuit. 

38. Telegra/}hs.-O\ving to the difficulties, explained in last year's 
report, of working directly between Lagos and Kano this circuit was termi 
n~ted at .K.ad.un~ early in the y~ar and the two circuits have b~en .w?rking 
fairly satisfactorily ; but the resistance of the Lagos-Kaduna CIrCUIt IS still 
too high for satisfactory duplex working. In the Ogoja Province an out. 
break of wire-stealing caused a number of interruptions; automatic alarms 
were provided for special police patrols and the stealing was eventuall 
stopped. On the Zaria-Kaura Namoda route and on the main line south 
of Zaria the telegraph route. has ~een er:dangered by the form~tion of deep 
channels caused by the erosion of the Sides of catch-water drams alongside 
the main trunk. In some places there are chasms 20 ft. deep and the bases 
of poles have been completely exposed. Temporary deviations have been 
necessary and the Railway Department are taking steps to divert the surface 
water. 

39. River Cables.--- There have been no interruptions to any of 
the river cables during, the year. During high water at Baro the cable 
which crosses the River Niger at that point showed low insulation but 
recovered again as the water level returned to normal. 

40. Telephones.-There has been nothing spectacular in the work 
of maintaining the telephones throughout the year but it is believed that 
the standard of maintenance continues to improve in spite of an increase 
of nearly twenty-five per cent in the number to be maintained with no 
increase in staff or funds. 

41. Wireless .-- The internal wireless channels and the wireles..;; 
equipment at aerodromes have been satisfactorily maintained except for 
a breakdown of the armature of the high tension generator at Mamfe in 
the Cameroons. It has been found that the direct generation of high voltage 
by D.C. machines, though favoured by the English manufacturers, is un 
suitable in the more humid parts of this country and it will be necessarv 
to substitute low voltage A.C. machines, step up transformers and rectifier'S 
to obtain the required voltages. 

42. Radio Distribution SenJice.- The radio distribution service 
in Lagos has been well maintained, and considering the length of the dis 
tribution network faults have been very few. The public address equipment 
was utilised with success during the Coronation celebrations. 

43. fVorkshop.-The development in the telephone services 
caused a considerable increase in the maintenance section of the W ~"~""JUU, 
the number of telephones repaired rising by 26% over last year's 
Other types of repair work have also increased and the strain on a 
staff has been severe. Out of a total Personal Emolument staff of thirty 
average of two have been absent on account of sickness; the total man" 
lost being 712. 
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44. Construction work has not been so heavy as last year. The 
locally made wireless equipment for the aerodromes has been compJeted 
and a short wave transmitter manufactured for the ]\!Iarinc Department. 
Some new test frames with additional lightning-protection devices have 
been made for use at trunk distribution centres. 

TECHNICAL SCHOOL. 
45. Owing to shortage of staff the Technical School was closed 

for ' more than half the year and did not open until the beginning of August, 
when, foIIowing the successful class of last year, a plumber jointers Course 
for four men was commenced. It proved to be just as successful as last 
year's class. A first year Sub-Inspectors' course was started on the 6th 
of October and is still continuing at the end of the year with eleven men. 
The class is not confined to Sub-Inspectors Grade III and there are some 
daily-paid men as well as a Chief Linesman and Suh-Inspectors Grade I 
and Grade II attending. The men show great keenness in the work, and 
their interest is shov"D by the fact that they do not accept everything that 
is told them without debate. Nine of them are entering for the City and 
Guilds of London Institute's examination in Technical Electricity C;rade II. 

46. Some small additions to the equipment of the school have 
been made during the year and a part of the building; has been set aside 
as a Technical Reference Library and Reading Room for the general use 
of the staff in the Lagos area. Books for the Library have been provided 
mainly by the European officers of the Engineering Branch and some 
of the Technical Periodicals previously filed in the Engineer-in-Chief's office 
are now kept in the school. It is hoped that the Library will be of real 
value to the African technical staff and afford a meeting place where they 
can meet together to discuss technical matters. It is gratifying to note 
that full use has been made of the school by the local staff for voluntary 
practice in the subjects necessary for technical tests of their respective grades. 

E. C. CREWE, 
Postmaster-Gelzeral. 

Postmaster-General's Office, 
Lagos, March, 1918. 


